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AccelOps Integrated Security(SIEM), Performance
and Availability Monitoring Software

A

s enterprises have deployed virtualization, adopted the cloud and embraced BYOD in an effort to be more agile in their use of IT resources,
they have discovered that their traditional security, performance and
availability monitoring tools are not adequately protecting their networks
from threats, providing real-time alerts for anomalous activity or meeting
their Compliance and audit requirements. AccelOps SIEM, performance and
availability monitoring software is special because it provides network and
security administrators with a “single pane of glass” view of the entire infrastructure – on premise, remote, cloud, physical and virtual. Traditional tools are aligned with IT functions,
such as servers, storage, applications, network and security devices. They are not integrated. Correlating
data from multiple tools is a manual, time-consuming process, and results in blind spots. This piecemeal
approach does not provide a unified view of the entire infrastructure and applications that organizations
require to make rapid decisions for individual lines of business. AccelOps is the first software application
that provides a holistic view of the entire infrastructure, and provides a framework that aligns IT with the
business services it supports. The first thing that our customers love about our software is its ability to
automatically discover everything on their systems. Within hours, they can see what’s going on across their
infrastructure. Packaged and customizable dashboards and reports make viewing clear and complete. AccelOps provides full contextual intelligence for events, such as user identity, geographic location and device
types. The AccelOps real-time analytics engine delivers incident and event alerts and enables corrective
actions to avoid security breaches, interruptions or service delays. Thanks to its self-learning capabilities
and a powerful rules engine, customers report that AccelOps takes the drudgery out of many routine tasks
and frees up security and IT professionals to work on more valuable and strategic projects rather than
routine maintenance. Recognizing that Managed Service Providers (MSPs) are increasingly valuable in this
new elastic era, AccelOps offers support for multi-tenancy and business-level Service Level Agreements.
AccelOps allow MSPs to overcome common adoption barriers by alleviating customers’ concerns about
security and visibility with rich customer-specific reporting. By simplifying all aspects of IT monitoring for
MSPs, AccelOps helps reduce costs. We provide excellent support and make it easy for MSPs to do business
with us right down to fair licensing. AccelOps’ scalability and unmatched performance capabilities are especially popular with our MSP customers. Expanding AccelOps is as simple as allocating additional virtual
machines. We are seeing our integrated approach pay off for AccelOps and its customers, and accolades are
coming from respected industry analysts such as Gartner and Enterprise Management Associates. We have
a clear and compelling vision of how we will add greater automation to the AccelOps platform in the years
ahead. We are committed to helping our customers become even more efficient, eliminating tasks that can
be automated and providing the data and analysis to drive businesses forward.
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